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Virtual Lab- Introduction

Virtual Labs are virtual desktops pre-installed with the required learning applications for the
course/unit which could be accessed by a student over the Internet.There are multiple lab images
available in Curtin and you will be provided access only to the relevant lab images based on your
unit/course requirements.

The document provides step by step instruction on how to access the virtual labs and also basic
navigation of the environment.The virtual desktop is very similar to a normal personal computer
environment and is easy to use.

Pre-requsites

e Students must be fully enrolled in a Curtin fully online course directly or via the OUA (Open
University Australia)

e Students are granted access on a need to basis to the software based on their requirement
for the completion of the unit.

e Students should have a personal computer with a reliable internet connection to be able to
use the Virtual computing Lab.Pls refer to FAQs published at
http://askcurtinfag.custhelp.com/app/home for system specification and internet
requirements.

Requesting access to the Virtual Lab

The access is automatically set up for the eligible students in the backend .Please speak to your
unit/course controllers if you need access to the environment and do not have one.
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How to access the Virtual Lab

The Virtual Lab can be assessed from your desktop by installing the ‘Horizon Client ‘.Please follow
the instructions below on how to download and install the client.

e Open a browser of your choice (IE, Chrome, Safari, Firefox, Edge)
e Enter the URL https://mydesktop.curtin.edu.au
e C(lick Install VMWare Horizon Client at the bottom of the page.

Curtin VDI

Remote access to Curtin computer labs is available
for approved course units. To request access to
software required for your enrolled units, please visit
Oasis and click on -Remote Access Request-.

Mote: To access all of the remote computer labs, you
MUST install the Viware Horizon Client from below.

N (=]

Install WiMware VIiware Horizon
Horizon Client HTML Access

|_J Check here to skip this sereen
and always use HTML Access.
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Based on your device, you will see the download link at the bottom of the screen as shown below

NOTE: The web client can also be used but has limited features.
Tablet and iPad are not suitable for all applications
Download and install the client (Recommended)

Download VMware Horizon Clients

Praduct Dawnl

Crivers & Taaols Open Source Custaom [50s

Procuct

Release Date

hd VMware Horizon Client for Windows

Vhware Harizan Client for Windows

hd VMware Horizon Client for Windows 10 UWP

Vhware Harizon Client for Windows 10 LWP for ARM-based devices

Vhware Horizon Client for Windows 10 LWP for x88-based & 64-hit devices

W VMware Horizon Client for Mac \

Whiware Horizon Client for Mac

hd VMware Horizon Client for Linux

Vhware Horizon Client for 84-bit Linux

Vhware Harizon Client for 32-bit Linux

v | VMware Horizon Client for i0S

Whware Harizon Client for i05

Dlovvnload VMware Horizon Client for
Windows

A4
Select Version =2

Description The YMware Harizon client for Windows
Documentation Release Motes
Release Date  2017-08-08

Type Product Binarias

Drivers & Toals Custam [S0s

Open Saurce

—

2017-08-08 50 to Downloads
2017-08-08 G0 to Downloads
2077-08-08 50 to Downloads

2077-08-08 50 to Downloads
2077-08-08 G0 to Downloads
2017-06-03 50 to Downloads

2017-08-08 50 to Downloads

Product Resources

View My Download History
Product Info

Documentation

Wihware View Mobile Client Privacy
Harizon View Community

How to get the Harizon fwith Wiew) Client
for Linux

Product/Details

The VMware Horizon client for Windows
File size: 151.28 MB

File type: exe file

Read Mare

FOR OFFICIAL USE ONLY (FOUO)



https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/4_0#win64

% Curtin University

Digital & Technology Solutions

Restart your machine after installation.

Launch VMWare Horizon Client from desktop or search for the application

How to configure the connection server

1. Click New Server

Whdweare Horizon Client

+ Menw Server

Add Server

2. Enter Server Name — mydesktop.curtin.edu.au

P al

"u"Mware Harizan Client

VIMWare Horizon

Enter the name of the Connection Server

mydeskbop, curtin.edu,au|

[ Conneck J [ Cancel
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3. Accept Terms and conditions

(&) Disclaimer o] B |-

vimware Horizon

I% htkps: fimydeskiop . curtin, edu, au

pdelcome ko the Curkin University Horizon Environment, Please
=zawe all work ko the appropriate network, drives and no crikical
data should be saved to local swskem. Workskations are reset
every 31 days, For more information please wisit:

htkp: f fhorizon, curkin, edu, aufEUILA, bEml

Accepk ][ Cancel

4. Choose the domain — STUDENT
Enter Student ID and Oasis Password

© Login o & S

vmware Horizon

Server: [‘“é hkkps: | frvydeskiop, curtin,edu, au
ser name: 12345675
Password: sssssnsns
Domain: STUDENT -
Login ] [ Cancel

Note: For account/login issues please contact your unit co-ordinator for further assistance.
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5. To launch alab session right click the computer lab you want to run.

6. Before selecting Launch we recommend customising your display.

7. To do this, select Display and select your preferred display set-up.

=

Launch

Logoff
Reset Desktop
Restart Desktop

Curtin Glok PLC Ubuntu Sta

Display > [V AllMonitors

Fullscreen
Window - Large
‘Window - Small

Settings
Create Shortcut to Deskiop

Add to Start Menu s

' Mark as Favorite

8.
9. Once you have customised your display, select Launch to open your computer lab.

Launch
Logoff

Reset Desktop
Restart Decktop

Curtin (

Display >
Settings

Create Shortcut to Desktop
Add to Start Menu

"  Mark as Favorite

Note - The virtual lab will be different based on access level. Access is restricted to
department/school or faculty.

10. Permit access to your local files (PC) from the virtual session

Sharing >

Do you want to share your removable storage and local
files when using remote deskiops and applications?

Permit access to your removable storage and local files a 255107f
For mare choices, go to Settings = Sharing

Do not show this dialog again Deny
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Logging off and Disconnecting from the Virtual Lab

The functions of logging off and disconnecting from a virtual session and different implications .

Avoid exiting the application by closing it down using the exit (X)

b3 @ = Options v %' Connect USB Device = S Semarcirrm-peere——————" CurtinWide Lab =

At the top left of the Virtual Lab, click Options

Disconnect — Your machine (PC, MAC, and Linux) can no longer see the virtual lab. You
have a 10 minute timer to reconnect and still have the same session, else it will delete the
session.

Disconnect and Log Off — Closing down all applications which triggers the deletion of the
machine/session

(&) CITS ~ Windaws 10

'!%" Connect USE Device = q,'g Zend Ctrl-Alt-Delete

@ Help Ctrl+H

Support Information

About Whlware Harizan Client

Sutoconnect to This Desktop
Enable Relative Mouse

Share Folders

<

Sllowy Display Scaling

Send Ctrl-Alt-Delete
Reset Desktop
Restart Desktop

CH ds

JT\

Disconnect

Disconnect and Log Off

NOTE: PLEASE SAVE YOUR WORK AS YOU GO. REMEMBER TO SAVE YOUR WORK BEFORE
DISCONNECTING OR LOGGING OFF
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Accessing files saved on the PC from the Linux Virtual Lab.

e Double click on tsclient on the desktop

e By default, you will see your user profile of your local PC, you can navigate to your

desktop or Documents folder inside here.

Activities

o

e

-

Rubbish Bin

M8 tsclient

ot

Recent
Home

Desktop

©
w
=
D

Documents
Downloads
Music
Pictures

Videos

Gl @ @ & <

Rubbish Bin

~

M8 tsclient

Recent

L1

documents [BLIEELH
—

[

Contacts Creative
Cloud Files

Home

3D Objects Desktop

Desktop

DN P O

Documents a
< Downloads 5 N N . o
Links Music OneDrive OneDrive - Pictures Saved
dd  Music Curtin Games
[ Pictures i i
@ Videos source Videos manager.ini
i  RubbishBin

tsclient
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< Documents a = =
- O - -
r Home
Adobe Captura Capturelma Custom
[m Desktop ges Office
Templates
@ Documents
oomcsss [ R T
v Downloads EViews EViews My Data
) Addins User Sources

Pictures Objects

My Shapes  OneNote  Splashtop SQL Server
Notebooks Business Manageme

nt Studio

Visual Visual windowsP  login.ps1
Studio 2017 Studio 2019  owerShell

Videos

L

43
o}
Hl
&

Rubbish Bin

tsclient

=+

Other Locations

L

e If you wish to add extra locations to the tsclient folder you can.
e C(Click Share Folders in the Horizon Client “Options Menu”.

Ctrl+H
Support Information
About VMware Horizon Client
Switch to Other Desktop
Autoconnect to This Desktop
' % Reset Desktop
() Restart Desktop
244412c¢
€ Disconnect
Disconnect and Log Off
= VMware Horizon Client P
ff USE Devices ATy sharing

(5 VMware Blast
) Real-Time Audio-Vide “ Remove

) Geolocation R cousersi244412¢
£ Shortcuts

A Applications
205-126 Mechatronic.
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=

awse For Foldet

Select 2 folder.

= hispc
30 Objects
[ Desktop
Documents
¥ Downloads
D Music
[&] Pictures
B videos
System (C:)
DVD RW Drive (D:)
 USE Drive (E)
CITS Shared ()
Curtin Shared (L:)

[ Public Transfer (T

StudentOnly

- Drive (L)

Computer Science Li...
Curtin Global Linux
Curtin Lab

OTs

Geolagy Lab (312-201;
Health Lab (308-104)

Health Labs

Humanities (202-128) ,

< >

I oK I Cancel

hare your local fles & 244412

llow access to removable storage
o not show dialog when connecting to a desktop or application

Open local files in hosted applications

Recent

Home

Desktop

M tsclient

Documents

Downloads
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Accessing Curtin Network Drives from the Linux Virtual Lab
e Double click the drive icon you wish to access
e Then click connect, your password will automatically pass through, there is no
need to type it

@® Applications Places

HowTo access this
from home.pdFf

—

I: Drive

7o) Password required for share stahome on son1.curtin.edu.au
(.." w0

Password | |

") Forget password immediately
© Remember password until you logout
(") Remember forever

Cancel Connect
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Accessing a connected USB Device from the Linux Virtual Lab

Make sure “allow access to removable storage” is ticked in share folders.

Ctrl+H

Support Information
About VMware Horizon Client

Switch to Other Desktop
Autoconnect to This Desktop

wa  Send Ctri-Alt-Delete
i % Reset Desktop
) Restart Desktop
244412¢
4 Disconnect
Disconnect and Log Off

Ot a desktop or application

Open local files in hosted applications

w - Cancel Apply

Insert the USB device
Your USB device should now show in Connect USB Device

= Options [ ' ' Connect USB Device YW= Send Ctrl-Alt-Delete Curtin Global Linux 2@ X

Automatically Connect at Startup

Automatically Connect when Inserted

Microchip Ultra Fast Media Reader - Already shared
Kingston DT HyperX 3.0 - Already Shared

GN Netcom Jabra Link 370

GN Netcom Jabra EVOLVE LINK

Logitech USE Composite Device

If your device says — Already Connected, you will find it in your tsclient folder.

M8 tsclient

Recent

Home

Desktop

Documents
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How can | switch screens between my PC and virtual lab?

By default, the display settings is set to all monitors. This allows easy navigation between
the two computers. The two task bar can be seen in one screen. See below

FOR PC

1. Right click on the virtual lab
2. Click Display
3. Click Window - Large

Launch
Lagaff
Curtin-Wide 3
Reset Desktop
Restart Desktop
Display 3 &l Maonitors
) Fullscreen
SEttlngs W WY TR d o - Largr:
Create Shortcut Windowe - Srmall

Add to Start Menu Custom

kdark as Faworite
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FOR MAC -

Login into the Virtual Lab
Press Control + UP or Control +Right
At the top of the screen, you will locate two screens (Desktop and VMWare Horizon Client)

Click on the double arrow on the VMWare Horizon Client at the top left.
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Server Printer View Help

grAdd > @

Curtin_Black_SafeQ

Connected to localhost

File dit View Insert Format Sty

Veb Browser

Printers - localhost

Filter: | Q@

Curtin_Colour_SafeQ

&

-

onseri| v | |12

Digital & Technology Solutions

How to print to Curtin Managed Printers in Linux Virtual Lab
For Linux Virtual Sessions, the Curtin Managed Printers are installed.

Untitled 1 - LibreOffice Wriy
Table Form Tools Window Help

L] B2

acaa aa ga -~ E

7 i £ F
A A L . H s+

) Details

Range and Copies

© Allpages

Pages |1

Selection

“| Printin reverse page order

Print

Commenks

None (document only)

Properties...

Number of copies |1 -+

Collate |—'jj;3 ﬁgﬂ

cance
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Appendix — Common errors and solutions

Desktop source is not currently available

(&) VMware Herizen Client — m] e

" Cancel Iry Again

(]

The assigned desktop source for this desktop is not currently available. Please try connecting to this desktop again later, or contact your system administrator.

Problem:

A new virtual desktop image version is being published.
Possible Causes:

The new image version is currently provisioning, but none of the images are ready yet.

Resolution: Retry connecting after a minute. If after a few attempts the error is still occurring, please
refer the problem to CITS Service Desk x9000.
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Desktop is currently logging off

&) VMware Horizon Client

&Y cancel

— ) >

Try Again

[ ><]

The View agent reports that this desktop is currently logging off a previous session. Please try again later.

Problem:

The user is still logging off the previous virtual desktop session

Possible Causes:

e The user has just logged off a previous virtual desktop session. It takes about 30 seconds to
clear the connection before a new login can be established.

e The user disconnected a few minutes earlier and the previous session is in the process of
auto logging off the session.

e The user has logged off or disconnected from a previous session, and the virtual desktop
agent has not registered the logoff, or the logoff is being blocked in some way by a running

application.

Resolution: Retry connecting after a minute. If this does not work, right click on the virtual desktop
icon in the horizon view client and select “Reset Desktop”. Wait a minute or two and try logging in
again. If the error is still occurring, please refer the problem to CITS Service Desk x9000.
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