
Visiting Curtin Library to get help 
SOCIAL STORY



FIRST NATIONS ACKNOWLEDGEMENT

Curtin University acknowledges all First Nations of this place we call Australia 
and recognises the many nations who have looked after Country for more than 
60,000 years. 
We are honoured and grateful for the privilege to maintain campuses operating 
in Boorloo (Perth) and Karlkurla (Kalgoorlie) in Australia. We pay our respects to 
Elders past and present as Custodians and Owners of these lands. We recognise 
their deep knowledge and their cultural, spiritual and educational practices, 
and aspire to learn and teach in partnership with them. 
Curtin also acknowledges First Nations peoples connected with our global 
campuses. We are committed to working in partnership with all Custodians and 
Owners to strengthen and embed First Nations’ voices and perspectives in our 
decision-making, now and into the future.



This social story is an inclusive resource to support you in preparing for and visiting Curtin Library.   

 To help you feel prepared and comfortable during your visit, we recommend the following:  

• Bring along a bottle of water. Water is available in the Library, but it’s good to have some with you 

just in case you need any on your way to or from your visit.  

• If you feel anxious about explaining what you need help with, write down some dot-points 

beforehand, so that you can refer to your notes when speaking with Library staff.  

• Bring your ID card so that staff can easily reference your student number if needed. 

Library staff are very friendly and ready to answer any questions, no matter how simple or complex.

Guidelines
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The Curtin Library provides the tools, facilities, resources 

and support needed for student learning.       

This is where I can go to get help and advice about the 

resources and skills I need for learning, research and study.
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Visiting the Library 

to get help: 

a social story



I will find the Library, Building 105, 

at the centre of campus.

Finding 

Curtin Library
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Get directions

link.mazemap.com/AfB99PU1 

North Entrance

( Level 3 )

South Entrance

( Level 2 )

East Entrance

( Level 2 )

http://link.mazemap.com/AfB99PU1


The main entrance to the Library is on Level 3.

Finding 

Curtin Library

The koi pond is located near the 

Level 3 entry to the Library
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Get directions

link.mazemap.com/PhyHsgZf

https://link.mazemap.com/PhyHsgZf
https://link.mazemap.com/PhyHsgZf
https://link.mazemap.com/PhyHsgZf


To go inside, I can use the revolving door 

or the automatic sliding door on the left on 

Level 3. 

There are lifts available on Levels 2 to 7.

Curtin Library’s

entrance Level 3
Library entry

Friendly Library 
staff member

Revolving door

Automatic door
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I go down the stairs to Level 2 and the Library 

Help Desk is on the left.

I go down the lift to Level 2 and the Library 

Help Desk is near the bottom of the stairs.

There are seats near the Help Desk where I 

can take a quiet moment if I need to.

Finding the 

Library Help Desk

This is where I entered 

Curtin Library.

Library Helpdesk 
this way

Friendly Library 
staff member
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Lifts available 
this way



If I’m studying on Levels 3, 4, 5, 6 or 7, 

I can still get help.

I can approach Library staff who are 

walking around on each floor. 

They are all students who can provide 

technical, facility and resource support.

Getting help 

if I'm on 

another floor
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Library staff can be 
identified by their uniform 

labelled “Library Staff”



Once I’ve finished speaking with the staff 

member, I can exit via the front doors 

where I entered. 

If I visit after hours, I can press the green 

button to open the doors on exit

Exiting 

Curtin Library
This is where I can exit 
Curtin Library.
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Curtin Library’s interior layout
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Library Help Desk

IT Help Desk



How to contact

Curtin Library
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The Help Desk at Curtin Library is open

 9am – 5pm Monday to Friday

 and 10am – 2pm on Saturday and Sunday.

You can contact the Library by 

phoning 9266 7166 or 

emailing libraryhelp@curtin.edu.au
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